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A Fan’s Voice 
CTS/ENL/STS 172 (Boluk & Lemieux) 
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A fan can be a company’s biggest supporter and harshest critic at the same time. 

Representation in media has become an increasingly popular topic, whether it is due to 

reaffirmed or broken stereotypes, allowing certain minorities - through the characters or the 

behind-the-scenes talent - to become more visible. In the video game series Mass Effect , 

considered an early pioneer of representation in video games, representation comes in the form 

of allowing Commander Shepard, whose gender can be decided by the player, to romance a 

variety of people, including a foul-mouthed and openly bisexual convict  and an alien sniper and 1

infiltration expert. The trilogy was hailed as a great example of how to accomplish representation 

in media and Bioware was promptly criticized for Mass Effect: Andromeda ’s failure to 

respectfully include a transgender character.  Another game striving for inclusivity is Overwatch, 2

which has a confirmed lesbian hero, as well as portrayals from nations across the world through 

both the characters and voice actors. The game was released in May 2016 by Blizzard 

Entertainment and has over 35 million account purchases across PS4, Xbox One, and PC.  There 3

is a huge fanbase in the Overwatch community, varying from competitive and professional 

players to lore-obsessed fans and cosplayers, who have the unique perk of interacting with voice 

actors who are more invested than actors from other video games. Overwatch uses a transmedia 

approach to telling its story and is intentionally opened-ended for fans to add to the story. 

Whether or not those specific ideas become part of the game’s canon, fans influence how the 

1 However, Fem!Shep can’t romance Jack, which upset fans (me), but is an unrelated topic to the scope of this paper. 
2 Sam Greer, “Mass Effect Andromeda is another failure for trans representation,” Eurogamer.net, March 28, 2017 
3 Andy Chalk, "Overwatch breaks 35 million player mark," PC Gamer, last modified October 16, 2017 
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creators move forward with their work to improve their already diversified cast and illustrate 

different representations of minorities or typically stereotyped people. 

“Begin Your Watch!”  4

Though Blizzard Entertainment is known for its huge in-game universes, Overwatch is a 

departure from that model. Overwatch is a team-based first-person shooter and Blizzard’s fourth 

main series, featuring over 20 playable heroes  and four main map modes. Its gameplay can be 5

traced back to Team Fortress 2 by Valve, which was released in 2007. Following the 

objective-focused style of Team Fortress  and its successors,  Overwatch pits 6-player teams 

against each other, wherein players can pick heroes who have unique abilities and playstyles. 

The main objective of the game is to capture and keep control of targets more effectively than 

the enemy team. Heroes are separated into four categories: attack and defense - often lumped 

together as “DPS” -, tanks, and supports. With accompanying cinematic shorts and comics to 

compliment the shorter in-game interactions and seasonal events, Overwatch  becomes a complex 

story, both in-game and in relation to the real world.  

Overwatch’s transmedia approach is reminiscent of Blizzard’s own World of Warcraft , a 

game is known for its ever-expanding lore through expansions and companion novels. 

Overwatch takes place in an alternate near future, where the world is influenced by various 

scientific discoveries.  The organization Overwatch  battles Talon, a terrorist organization that 6 7

strives to create chaos in the world. Yet, in light of public scrutiny of their underground 

4 The original tagline for Overwatch advertisements.  
5 As of Brigitte Lindholm’s announcement, there are currently 27 playable heroes: 12 women, 10 men, and 4 
non-humans (of those, 2 use he/him and 1 uses she/her) from a variety of backgrounds.  
6 Blizzard Entertainment, Overwatch, various artists and authors (2016; Irvine: Blizzard Entertainment), Video 
Game/Comic/Animation. Media that best illustrate the background of Overwatch are “Are You With Us?”, “Recall”, 
and “Uprising”. Information about the playable characters can be found under the “Heroes” tab. 
7  Italicized Overwatch refers to the video game and unitalicized Overwatch refers to the in-game organization.  
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operations, Overwatch disbanded. Years later, Overwatch operatives return to battle the rising 

threat of Talon’s influence across the world, which is the starting point of the story’s main 

conflict. However, this story is limited by the game’s fast-paced gameplay and short matches. 

There is no campaign mode, and players have to exit the game to check the Overwatch website 

for information regarding the lore. 5 In-game lore is limited to interactions between characters, 

randomized comments about certain maps, and special events that place the player into the pasts 

of certain heroes. As such, the game has room to grow, leading to a plethora of fan speculation.  

Looking Beyond the Surface of Lore 

Many connections between characters are not supported or are only hinted at through 

short conversations. For example, an interaction between Mercy, a gifted physician, and Reaper, 

a man reconstructed by nanotechnology, indicates that Reaper believes Mercy had a hand in his 

“transformation”:  

Mercy: What happened to you? 

Reaper: You tell me, Doc.  8

Though this interaction is brief, many fans who know the backstory of both characters 

and Overwatch’s downfall presumed that Mercy was the cause of this “transformation”  . This 9 10

interaction was in the game from release, before the character Moira O’Deorain - a mad scientist 

who previously worked for Blackwatch - was released and revealed to be the cause of Reaper’s 

condition. Various examples of media within Overwatch merely hint at possible relationships 

between characters, leaving room for interpretation by fans. As explained by Henry Jenkins, the 

8 Blizzard Entertainment, Overwatch, performed by Lucie Pohl and Keith Ferguson (2016; Irvine: Blizzard 
Entertainment), Video Game 
9 Disteal, “Of course they do,” Tumblr, last modified November 26, 2016 
10 PokketMowse, “What happened to you,” Tumblr, last modified August 04, 2016 

 



 
Concordia 4 

“mainstream material”, such as the in-game interactions or the secondary media sources in 

Overwatch, influence the fans into creating their own content: 

[T]he mainstream media materials may provide inspiration for subsequent amateur 

efforts, which push popular culture in new directions. In such a world, fan works can no 

longer be understood as simply derivative of mainstream materials but must be 

understood as themselves open to appropriation and reworking by the media industries.  11

Fans “push popular culture” with memes, popular Reddit and Tumblr posts, or 

discussions on the Blizzard forums.  When looking at the voice lines included upon the game’s 12

release, Mercy is depicted as a friendly and helpful doctor who is simply doing her job.  13

However, new voice lines were added, showing irritation toward her teammates, likely as a 

reference to support mains and how their role is often underappreciated.  Blizzard is not against 14

adding in content that the fans want or inspired, such as a spray of Reaper’s shrug, an image in 

one of the comics that fans made memes of.  The Reaper spray was backed by a large portion of 15

the community that it made its way onto the front page of the Overwatch subreddit during the 

second week of April 2017 and was soon added to the game. 12 In Spreadable Media, Jenkins 

talks about the precarious line between a company’s response to fans that is too broad or 

mainstream or pandering too much toward a specific niche.  

Individual fans can be thought of as parts of audiences, while fandoms start to 

demonstrate some traits of publics, bound together through their “shared sociality” and 

11 Henry Jenkins, Convergence Culture: Where New and Old Media Collide, (2008; New York University Press) 
12 PaperWatermello,  “Petition for Reyes' shrug to become a spray,” Reddit, April 7, 2017 
13 Gamepedia Community, “Mercy/Quotes,” Overwatch Wiki. Last modified February 22, 2018 
14 Emma Quinlan "Celebrate Your Support Character...,” Vice, June 09, 2016 
15 Michael McWhertor, “Blizzard’s updating Overwatch’s non-event loot boxes,” Polygon, May 17, 2017 
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“shared identity.” Fandoms seek to direct the attention of the media industries and, in the 

process, shape their decisions—a goal they pursue with varying degrees of success.  16

Some fans of Overwatch were upset that a hero who presumably hails from Egypt has no 

Arabic lines in-game and wanted to get Blizzard’s attention to rectify it. The original poster of a 

Reddit post states that, “ every other hero from a non-English country has voice lines for their 

native language, the only one that doesn't have that is Pharah and I just want to know why and if 

it's possible get Blizzard to see this to maybe implement this”.  The top rated comment agrees 17

with the poster’s question, while others give explanations to Blizzard’s choices, such as the 

possibility that Pharah did not grow up in Egypt or the voice actor - Jen Cohn - was not able to 

speak Arabic, with Blizzard preferring Cohn’s acting ability over another actor’s fluency in 

Arabic. In response, Blizzard heard the fans and hired an Egyptian actress to voice Pharah’s 

mother, Ana Amari, but have since not added an Arabic voice line for Pharah.  Jeff Kaplan, 18

director of Overwatch, stated that, “What’s fun about Overwatch and the characters is that they 

belong to you guys, and you can do whatever you want with them”.  He does not mean that all 19

fan theories are canon, but that this game was made for an audience, and that audience has the 

right to speak their mind. Sometimes Blizzard picks up and implements desired changes into the 

game, while others are ignored in favor of an alternative idea that may have already been 

finalized behind the scenes.  

Overwatch is also unique in consideration to its voice actors, who play the game and 

interact with the content and fans more than other Blizzard games. They often engage with fan 

16 Henry Jenkins, Sam Ford, and Joshua Green. Spreadable Media: Creating Value and Meaning in a Networked 
Culture. (2013; New York University Press) 
17 DawnBladeDN, “So why doesn't Pharah speak Arabic?” Reddit, July 4, 2016 
18 Mufaddal Fakhruddin, “Blizzard Hired Egyptian Actress to Voice Ana in Overwatch,” IGN, July 13, 2016 
19 Jeff Kaplan, “...Answers Overwatch Questions from Twitter,” YouTube, May 17, 2017 
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content and are some of the most sought-after video game celebrities at conventions . Their 20

real-life interactions with other voice actors, which are entirely non-canon to the Overwatch 

story, or with the fans create even more drive for fan-made creations. The voice actors Carolina 

Ravassa and Chloe Hollings frequently collaborate with each other to produce 

Overwatch-themed YouTube videos, since the characters they voice - Sombra and Widowmaker 

- are workplace acquaintances whose relationship is never clearly defined. Their playful voice 

interactions in-game gives some fans the impression that there is a love-hate dynamic:  

Sombra: Ah, my favorite spider. I wonder what sort of web you're spinning now. 

Widowmaker: It would be a shame if something happened to you on our next mission. A 

real pity.  21

This interaction is then supported by the opinion of Michael Chu, senior game designer 

for Overwatch, who, prior to Sombra’s release, stated that he thinks, “maybe [Sombra’s] friends 

are Reaper and Widowmaker, but they have a very complicated friendship.”  Most voice actors 22

do not have deeper connections to their roles since it is often just contract work, but the 

Overwatch voice actors are known for their closeness to each other and the fans.   Ravassa meets 23

up with her fellow voice actors to record videos of them chatting with each other, saying each 

other’s lines, or simply roleplaying as their own characters: 

Ravassa: This is my friend, Widowmaker. 

Hollings: We’re not friends. 

20 Anjali Bhimani, “At Sac Anime,” Instagram, January 7, 2018 
21 Blizzard Entertainment, Overwatch, performed by Carolina Ravassa and Chloe Hollings (2016; Irvine: Blizzard 
Entertainment), Video Game 
22 Justin Haywald, “Overwatch's Sombra Started Out OP,” GameSpot, November 6, 2016 
23 Tim Mulkerin “Symmetra and Sombra 'Overwatch' voice actors…,” Mic, April 19, 2017 
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Ravassa: Best friends!  24

Because of the popularity of the story, the characters, and the voice actors who bring 

those characters to life, Overwatch has created a stronger foundation for fans and voice actors 

alike to interact and bring a new twist to a game’s lore and design. A popular Overwatch  content 

creator on YouTube is Edwyn Tiong, better known as “Omahdon”, who brings amateur voice 

actors and fan artists together to build upon the foundation of Overwatch’s story. Using a 

fancomic by popular tumblr artists, like Vivian “SuperRisu” Truong, Tiong and other voice 

actors breathe life into the characters, resulting in an entirely fan produced short. Tiong’s work 

began on September 19, 2016, a few months after the worldwide release of Overwatch, and, like 

the rest of the videos in his “Overwatch AWNN” (Adaptations With No Name), these videos use 

the original artwork of fans, while he and his team voice over the dialogue. From only having the 

vocal abilities of himself and Tamara “totalspiffage” Fritz, his following soon grew and the 

group who worked with him expanded to include voice actors like Kimlinh “Hnilmik” Tran, 

Tiana Camacho, and James Brown Jr. Often, these pieces are comic relief moments that use 

details from the original Overwatch media , but some provide theories of possible dark or sad 25

backstories to characters.  Fan adaptations, especially in the form of a video with voice-over, 26

reflect Blizzard’s own style of telling the Overwatch narrative through multiple channels, and 

these fanworks continually inspire others in the fandom, keeping the circular motion of 

inspiration spinning.  

24 Carolina Ravassa and Chloe Hollings, “Sombra finds Widowmaker in Paris! #Besties,” 2:33-2:38, May 24, 2017, 
YouTube 
25 Edwyn Tiong, “Pickup Masters,” January 19, 2017, YouTube. 0:30-1:05 provides a good example of the fan 
depiction of the Widowmaker/Sombra relationship, as well as their characterizations within the fandom. 
26 Edwyn Tiong, “Realization,” June 30, 2017, YouTube. Entire short is a strong example of the Widowtracer ship, 
as well as providing a tragic backstory to an otherwise bubbly and positive hero. 
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“Let’s Break It Down!”  27

Another way for fans to expand upon lore is to create their own original media, such as 

the concept art of support hero Tara by Thai graduate student Weerawan Mapithak  and the 28

Cairo map by Joshua Llorente.  As a writer, I decided to expand on the lore of my own 29

Overwatch original character by writing and coding part of a text adventure detailing a section of 

her youth. Rather than focus on the action like most of the Overwatch canon does, I wanted to 

use my strengths in dialogue to develop the relationships between characters. I attempted to 

make the perspective character like the other heroes in Overwatch : relatable, likeable, and 

realistic, relative to Overwatch standards. Where Mass Effect: Andromeda completely misses the 

difficulties of being a trans person, I aim to portray a more realistic perspective with my original 

character, using my own experiences as inspiration.  Much like Tracer’s “aside” of being 30

lesbian, I wanted a character who was within a minority group - in this case, a transgender 

woman -, but that fact would not dictate her story. Within the story, Erika Sørensen, alias Vex , 31

ventures through one of the Overwatch maps, Watchpoint: Gibraltar, about nine years before the 

“present” of the Overwatch story. Erika, age 19, interacts with a handful of the cast, including 

test pilot Lena Oxton, ballerina Amélie Guillard, and Blackwatch newcomer Jesse McCree. 

Since these three characters are also younger, I had to use their background on the Overwatch 

website to infer a plausible scenario they would each be in. In the “present” Overwatch timeline, 

27 Well-known voice line by hero Lúcio Correia Dos Santos, voiced by Jonny Cruz.  
28 Weerawan Mapithak, “Thai character design for Overwatch IP,” December 12, 2017 
29 Joshua Llorente, “Cairo map payload,” December 28, 2017 
30 The article criticizing Mass Effect: Andromeda references a trans character in Dishonored 2, but that fact isn’t 
blatantly stated, nor does it change how the player views her once they learn about it. 
31 Erika is a character I wrote starting in middle school and had many versions in my own universes (“our story”), as 
well as League of Legends, and now Overwatch. Her story is generally the same throughout each of her iterations, as 
exemplified in a mimic of the in-game hero blurb: “An expert at analytical psychology, Vex uses her talent of 
exploiting others to hide her own vulnerabilities. With her ability to create visual illusions, she can be whoever she 
wants to be without fear.”  
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Lena Oxton, now known worldwide as Tracer, suffers from chronal disassociation after the 

Slipstream accident, which causes her to be in between planes of existence; Amélie Lacroix (née 

Guillard) is now Widowmaker, Talon’s most valued killer, who murdered her husband; McCree 

becomes a bounty hunter who attempts to atone for “his past sins”. 6 I also expanded upon the 

story of a minor character that the Overwatch team has not released information about to further 

development of my own character and to create an instant connection between who the fans 

know and someone new. Often times, fans will theorize what a new hero’s relation is to already 

established characters.  Emily is a mysterious character, as she is merely known as Lena’s kind 32

girlfriend and is shown to live with her.  Aside from this, there is no information about her age, 33

last name, nationality, career, or even her relevance, beyond her relationship with Lena, to both 

the organization and game of Overwatch.  Within my canon, Emily is actually Erika’s younger 34

sister, who is supportive of Erika’s decisions, an intentional contrast to the other pair of siblings 

in Overwatch, Genji and Hanzo Shimada, who are rivals caught in a family feud.  This choice 35

was made purely out of self-satisfaction and convenience because my design for Erika reminded 

me of Emily when Emily was revealed, and Erika’s background involves Lena, which made it 

easier for me to fit the characters together. Character interaction is a driving force of 

Overwatch’s plot, and the intentional holes in relationships drive the fans to fill them with their 

own theories. 

32 Restrarose, “The Inconsistency of Gabriel Reyes”, February 11, 2017, Tumblr. Overwatch fan analyzes Reaper’s 
characterization and how Sombra, a new character at the time, may be related to his actions.  
33 See Blizzard’s “Reflections” comic, pp. 7-8. 
34 Gamepedia Community. “Emily,” Overwatch Wiki. Last modified January 26, 2018.  
Note the “(presumed)” under the “Nationality” section of Emily’s infobox. 
35 See Blizzard’s “Dragons” animated short. 
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Beyond trying to create theories from disconnected lore, writing the text adventure itself 

is difficult because of the sheer amount of information I had to consider and the logic of Erika’s 

physical movement throughout the space I provided, as well as the characterization of canon 

heroes. Whenever new lore came out about “present” Overwatch, I had to rewrite many scenes 

because my story ended up contradicting the canon since this was a project I brainstormed a few 

months after Overwatch’s initial release.  For the text adventure, I decided from the start that I 36

wanted two main branches of interaction: one where Erika would choose between conversing 

with Lena or Jesse, which would then dictate the interactions for the rest of the playthrough. This 

caused a lot of problems for me as I had to create logical transitions between scenes I had already 

written before piecing the entire game together. For example, if the player chose to interact with 

Lena instead of Jesse, Erika would then have a conversation with Amélie instead of Jack 

Morrison, another key member of Overwatch. Erika would walk over to the firing range after 

being told by Lena that Amélie wanted to meet with her there. The interaction with Amélie starts 

with Erika catching the end of an argument between Amélie and her then-boyfriend, Gérard 

Lacroix. The player’s choice upon first talking to Amélie would set the tone of their 

conversation, as well as change how Erika viewed romantic relationships in a later scene. 

However, to add another layer to Erika’s mixed feelings on romance, I wanted to add a scene 

where Lena and Amélie interacted in front of Erika. Even though my intention was to connect 

36 See Blizzard’s “Uprising” comic.  
A straightforward example would be exact time periods, such as the Uprising event, which takes place “exactly 7 
years ago”, making Tracer at least 19 during the Slipstream incident. Originally, Erika was supposed to be 2 years 
younger than Tracer, which would not have caused a consistency problem in my text adventure. However, due to 
more lore contradictions, I had to make Erika 2 years older than Tracer, forcing me to push the dates back, while 
still allowing some logic that Tracer could be at an age to be a trustworthy pilot to man experimental technology. 
This would make Tracer a 16 or 17 year-old pilot, which is somewhat supported by her website description as “the 
youngest person ever inducted” into Overwatch, implying her high skill level at an incredibly young age. 
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both scenes with an underlying theme, it created more plot holes, because it would no longer 

make sense for Erika to “catch the end of an argument” if she were already walking over to the 

firing range with  Amélie. The interaction between Lena and Amélie was intended to reference 

Lena being lesbian, as well as a subtle nod to Erika as a trans woman, which is why I was 

reluctant to scrap it. The new scene has been updated to include Lena on the walk over to the 

firing range, so both Lena and Erika would overhear their fight, which would result in an 

awkward interaction between Lena and Amélie, causing the former to hastily exit the 

conversation. The story proceeds as the other version would, except the player could then ask 

Amélie about her relationship with Lena, which would unlock a later conversation where Erika 

implies that she is a trans woman, something that is not referenced otherwise. However, the 

player could miss these scenes if they did not pick the right option during an earlier choice 

branch. Though fanwork can be easy to wave off as not canon or simple enough to do, there is a 

lot of thought that goes into making quality work, like any other content creator, including an 

established company like Blizzard.  

Cavalry’s Queer  37

Some minority groups have few, often negative and/or inaccurate, portrayals in 

mainstream media and others do not have any representation at all and are instead lumped in 

with what may appear to be a “close enough” replacement. In The Simpsons, a beloved American 

cartoon, an immigrant from India, Apu, is one of the show’s most well-known minor characters 

and was one of the first visible portrayals of a South Asian character in American media.  38

However, the character is voiced by Hank Azaria, who is not Indian, and Azaria admitted that 

37 A common play on Tracer’s signature voice line, “Cheers luv, the cavalry’s here!”  
38 Eric Deggans, “A New Documentary Calls Into Question The Simpson's 'Apu',” NPR,  November 19, 2017 
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when he was hired, the humor of his stereotypical characterization was more important to the 

creators than its accuracy.  If there are alternate representations of characters that debunk 39

negative stereotypes, then this would not be as big a problem, as a person could look at different 

portrayals of a group of people and analyze the accuracy themselves. However, if one 

compelling narrative gets repeated over and over again without a counterargument of sorts, then 

that narrative can be cemented into the public’s mind as the single right way to view an entire 

group of people. Lauren McInroy and co. looked at this phenomenon in gay representation 

within TV shows and analyzed comments she received by queer volunteers in her study: 

Participants felt that the one-dimensional stereotypes typically depicted restricted the 

character’s storylines and trajectories to a limited number of outcomes, which were often 

extremes – either very positive or very negative – and lacked complexity.   40

Even “very positive” portrayals of a group of people can still cause negative outcomes, 

such as the genius Asian stereotype which can lead people to view Asians, usually East or 

Southeast Asian people, with unrealistically high standards of intelligence. McInroy also notes 

that mainstream media excessively focuses on the fact that a character is queer, rather than 

viewing them as a multifaceted human being. A common trope is “Bury Your Gays”, which 

states that “gay characters just aren't allowed happy endings”.  This can be seen in various 41

media, both old and new, such as a video game as recent as Life is Strange, released in 2015.  42

Kira Deshler wrote her thesis on a lesbian character in the TV show The 100 and reaction of 

39 Azaria, Hank. “Apu from the Simpsons,” YouTube. December 06, 2007 
40 Lauren McInroy, “Perspectives of LGBTQ emerging adults on the depiction and impact of LGBTQ media 
representation,” Journal of Youth Studies. May 19, 2016 
41 TV Tropes, “Bury Your Gays,” TVTropes. Accessed March 14, 2018 
42 Life is Strange is a fantastic game, but the trope is irritating here. One ending results in the death of a character, 
but the two characters share a kiss. However, sparing that character’s life does not end with a kiss. You have to bury 
your gays to actually get your gays. 
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queer girls after her death, noting that, as expected, there was backlash, but it did not stop people 

from creating fan content: 

This imagination [of creating fan work, like fanfiction] is enabled through a personal, 

creative, and communal consumption of these texts, producing new modes of relationality 

between people and between texts. Thus, it is through these conversations about the Bury Your 

Gays trope that queer girl TV fans are working through the unstable and contingent pleasures and 

disappointments that popular culture may provide, moving towards an as of yet undefined vision 

of a fantastical future.  43

Fan content was created to both emotionally decompress with the death, as well as create 

alternative universes where the character still lives on and remind others that this queer character 

still exists. Deshler notes that, though Lexa’s death was a huge moment in The 100, the people 

who were affected the most - young queers - were not necessarily the target audience of its 

creators. She points out various tweets and YouTube comments that indicate, other fans of the 

show believed it did not matter whether Lexa was lesbian or not because death was a central part 

of its story or that she is just a character, not a real person. However, consistent exposure to 

characters that feel like family or friends can change an outsider’s perspective, for better or for 

for worse.  Representation for minority groups matters because it allows fans to connect on a 44

personal level and feel like they are being heard, rather than being drowned out behind the 

plethora of louder, more prevalent voices.  

Overwatch is a game known for its diverse cast with forms of representation that do not 

necessarily reaffirm stereotypical beliefs. It may not be perfect, but seeing positive portrayals of 

43 Kira Deshler, “Not another dead lesbian…,” Whitman College. April 28, 2017 
44 Jonathan Gotschall, “The Power of Fake Gay (and Black) Friends,” Psychology Today. June 20, 2012 
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a lesbian person or a person of color paves the way for fans to feel comfortable with putting their 

own minority characters - or even putting themselves - out there. Tracer, the poster girl of both 

the organization and video game, is not a well-known character because she is gay.  That fact 45

was released months after the game was first released, long after people saw her design and 

learned her story as a genius pilot, a happy-go-lucky optimist, and hero fighting to right the 

world’s wrongs. If Blizzard were to take more fan representations and implement them into their 

games or pull suggestions for the origins of specific characters - i.e., country of origin, 

nationality(ies), gender identity/sexuality, etc. - for a new hero from a survey or popular Reddit 

post, then it may impact the rest of the video game world to do the same. Likewise, successful 

forms of representation in media beget increased awareness and create a path for other video 

games or even other forms of entertainment media to better portray people from all walks of life. 

“The world could always use more heroes.”  Lena Oxton’s infamous quote to two kids who 46

helped her stop terrorists - complete with her signature salute - is an open-ended statement which 

implies that all contributions are significant and that anybody can make a difference, no matter 

where they come from or who they are.  

45 Tracer is the character literally depicted on the physical game box, CDs, and Battle.net client and has the most 
appearances in the animated shorts and comics.  
46 See Blizzard’s “Overwatch cinematic trailer,” 5:10-5:15. 
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